
11/2/2020 Picking App

https://whimsical.com/26XVXo6WWzg6VVzXe1BTbH 1/1

Login to Your Account

Email Address/Username

Password

Sign in

Forgot your Password? Reset it

Today's Tasks

Packed by: 11:00 AM 

             HURREY!!!                       

YOU DON'T HAVE ANY TASK 

ASSIGNED  FOR TODAY

Login to Your Account

Email Address/Username

Password

Sign in

Forgot your Password? Reset it

After splash 

screen, login 

flow will 

come in case 

user is not 

logged in

LOGIN FLOW

All the 

validations 

will appear 

over here

Reset Your Password

Please enter email id.

SUBMIT

Forgot your Password? Reset it

Please provide your 

registered email id. OTP will 

be sent to confirm your 

authenticity

Reset Your Password

New Password

SUBMIT

Forgot your Password? Reset it

Confirm New Password

User tap on 

"Reset" link

After checking 

validation 

system will take 

the user to this 

page.

Reset Your Password

New Password

SUBMIT

Forgot your Password? Reset it

Confirm New Password

Password changed 

successfully. Press OK to go 

back to login screen.

OK

Pressing "OK" will 

take the user 

back to Login 

screen and user 

can use the new 

password.

ORDER 

MANAGEMENT

Today's Tasks

DeliveryImmidiate

Time of Delivery: Assigned At: 

12:00 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

PickupImmidiate

Time of Pickup: Assigned At: 

12:00 PM 10:04 AM

Items: 5, Quantity: 20
Start PackingPacked by: 11:50 AM 

Delivery

Time of Delivery: Assigned At: 

3:00 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

Delivery

Time of Delivery: Assigned At: 

3:30 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

TODAY'S TASK FLOW

In case user 

don't have 

any task 

assigned for 

today or all 

the tasks are 

already 

completed by 

user which 

were 

assigned 

today

When user have 

different tasks 

assigned to him 

for today

Today's Tasks

DeliveryImmidiate

Time of Delivery: Assigned At: 

12:00 PM 10:01 AM

Items: 18, Quantity: 27

Packed by: 11:00 AM 
In Progress

Start PackingPacked by: 11:00 AM 

PickupImmidiate

Time of Pickup: Assigned At: 

12:00 PM 10:04 AM

Items: 5, Quantity: 20
Start PackingPacked by: 11:50 AM 

Delivery

Time of Delivery: Assigned At: 

3:00 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

DeliveryImmidiate

Time of Delivery: Assigned At: 

3:30 PM 10:01 AM

Items: 18, Quantity: 27

When user's one 

task is in progress 

and he changes 

the tab and after 

that come back to 

Today's task tab 

again.

NOTES:

New User:

- New user tap on the app icon to open the app  and Splash screen appears  first.

- Splash screen move with animation to become the store logo on the top  and login flow will appear on the app.

- App will ask user to provide all kind of permissions (like camera access, notification access, Location access, microphone access, SMS access etc.) 

- It shows the login page and a Reset password link to user. 

- (Validation messages like email correct format messages, user not exist, email or password is incorrect etc. will be fired over here based on user entry) 

-  In case user tap on Reset password, it will ask user to provide the registered email address. 

- (Validation messages like email correct format messages, user not exist, email or password is incorrect etc. will be fired over here based on user entry) 

- After the authenticity system will send the OTP over the email to user. Also, it will have “Resend OTP” button which will be disable by default and get enable 

after 30 seconds and user will be able to resend the OTP. 

- Once user fill the correct OTP (check the validation messages over here) it will take the user to reset password fields (new password and confirm new 

password) with a submit button. 

- User gives all the correct information and just after the validations, he presses submit. 

- Password change successfully message comes and pressing ok button will take the user back to Login screen.

Old User:

In case user is already logged in, then it will directly open the ordering flow with defualt "Today's order" tab.

Reset Your Password

Enter OTP

SUBMIT

Forgot your Password? Reset it

Please check the registered 

mail for OTP

Resend OTP

Enables in 30 Sec

After checking 

validation 

system will send 

the mail to 

user's registered 

email id.

Diana's Order

31 To-Do Complete

Spice and Seasonings

2X Tradiciones 

Andinas Black 

Pepper             

(1.76oz)  

Aisle 3 beggining of the Aisle

Spice and Seasonings

Nuts, Dried Fruits & Seeds

4X Pocas Premium 

Dried Dragon Fruit 

Chips                 

(1.76oz)

Aisle 5 Middle of the Aisle

2X Blue Diamond 

Roasted Salted 

Almonds                

(6oz)

4X Pocas Premium 

D i d D F it

Aisle 5 end of the Aisle

Diana's Order

14 To-Do 16 Complete

Spice and Seasonings

1X Tradiciones 

Andinas Black 

Pepper             

(1.76oz)  

Aisle 3 beggining of the Aisle

Spice and Seasonings

Meat and Poultry

1X Beef Loin Shell 

Steak                        

(2.46 lb)

Aisle 11 Middle of the Aisle

2X Blue Diamond 

Roasted Salted 

Almonds                

(6oz)

Ai l 5 d f th Ai l

Nuts, Dried Fruits & Seeds

User tap on task 

which is in 

progress, then it 

will take him 

back to this 

screen.

When user tap on 

Start order, it 

shows order with 

3 tabs mentioning 

the number of 

uniqe items and 

with added 

products and it's 

information. 

For Diana

2X Blue Diamond Roasted 

Salted Almonds                

(6oz)

FOUND ITEM

LOCATION:   Aisle 5 end of the Aisle

PRICE:                                           $4.25

CAN'T FOUND

Barcod Scan

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25         (6oz)

UNABLE TO SCAN ITEM

Item Mismatch

Item You Found:

Customer Requested:

TRY AGAIN

Item which you found is not the one 

which customer requested. Please try 

again.

Blue Diamond 

Roasted Salted 

Almonds                

$4.25         (6oz)

Blue Diamond 

Roasted Salted 

Almonds                

$2.90         (3oz)

Accept Product

Enter Quantity

DONE

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25         (6oz)

Try to match the requested size, 

quantity and weight. Tell how 

many you got.

Quantity                                0/2

In case item is 

mismatched

User press 

"Try Again" 

from this 

screen.

If picker's 

scanned item is 

matching and 

quantity is more 

than 1

Picker found 

the item and 

tap on "Found 

Item" button

User enter the 

quantity and press 

"Done" button. It 

moves the product 

in Complete section 

and user will be 

back to order 

listing page.

Barcod Scan

1X Blue Diamond 

Roasted Salted 

Almonds                

$4.25         (6oz)

UNABLE TO SCAN ITEM

If picker's scanned item is matching and quantity is 

only one then it will directly add the item in 

complete tab. Quantity screen will not come in this 

flow.

Barcod Scan

1X Beef Loin 

Shell Steak            

UNABLE TO SCAN ITEM

$8.99    (2.46 lb)

Picker found 

the item and 

tap on "Found 

Item" button

In case 

user tap on 

weighted 

product

Beef Loin Shell Steak 

DONE

Weight Found:                   0.00 lb
About 2.46 lb remainingIt will take the user 

to screen where he 

needs to mention 

weight of the 

product which he 

chooses

For Diana

2X Blue Diamond Roasted 

Salted Almonds                

(6oz)

FOUND ITEM

LOCATION:   Aisle 5 end of the Aisle

PRICE:                                           $4.25

CAN'T FOUND

For Diana

1X Beef Loin Shell Steak           

(2.46 lb)

FOUND ITEM

LOCATION:  Aisle 11 Middle of the Aisle

PRICE:                                           $8.99

CAN'T FOUND

Diana's Order

12 To-Do 18 Complete

Spice and Seasonings

1X Tradiciones 

Andinas Black 

Pepper             

(1.76oz)  

Aisle 3 beggining of the Aisle

Spice and Seasonings

Meat and Poultry

1X Store Packed 

Chicken Wings B    

(1lb)

Aisle 11 Middle of the Aisle

2X Blue Diamond 

Roasted Salted 

Almonds                

(6oz)

Ai l 5 d f th Ai l

Nuts, Dried Fruits & Seeds

User enter the 

weight and press 

"Done" button. It 

moves the product 

in Complete section 

and user will be 

back to order listing 

page.

Replacement

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

Possible Replacements:
Use your best judgement

Blue Diamond 

Whole Natural Raw 

Almonds               

$4.25            (6oz)

Scan as Replacement

Diamonds 

Spicy Almonds               

$8.20            (9oz)

Scan as Replacement

Can't Find These Items

Barcod Scan

2X Blue Diamond 

Whole Natural 

Raw  Almonds            

$4.25         (6oz)

UNABLE TO SCAN ITEM

Enter Quantity

DONE

$4.25         (6oz)

Quantity                                0/2

2X Blue Diamond 

Whole Natural Raw  

Almonds                

Replacing:

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

With:

Diana's Order

12 To-Do 18 Complete

Nuts, Dried Fruits & Seeds

Replaced

2X Blue Diamond Whole 

Natural Raw  Almonds            

(6oz)            

2X Blue Diamond Roasted 

Salted Almonds                     

(6oz)

Refunded

Meat and Poultry

1X Store Packed Chicken 

Wings B    (1lb)

Found

1X Tradiciones Andinas 

Black Pepper             

(1.76oz)  

Spice and Seasonings

Replacement

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

For Replacements, please 

search the replacement product 

by product name or SKU and 

use your best judgement:

Scan as Replacement

Type Item name or SKU

Refund Anyway

Replacement

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

For Replacements, please use your 

best judgement:

Scan it as replacement

Type item name or SKU

Almo

Blue diamond Roasted salted Almonds

Blue diamond roasted almonds

wagmans salted almonds

Raw almonds by tejas

good nature almonds

Refund Anyway

Replacement

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

For Replacements, please use your 

best judgement:

Scan it as replacement

Blue Diamond 

Whole Natural Raw 

Almonds               

$4.25            (6oz)

Try Again

User press "Refund Anyway" button 

and it will take the user to Refund flow

User needs to type the 

product name or SKU in 

search box. Please make 

sure this search box is 

highlighted. Also till the 

search result not came 

on screen, button will be 

disabled. 

After user tap on any 

suggestion from 

dropdown, the 

respective product 

will come on this 

screen and button 

also gets enabled

User tap on "Scan 

it as replacement" 

button and barcode 

scanning got open

Take the user to quantity 

option screen, where it 

shows both the items 

whcih customer orders 

and which he will get after 

replacement.

Pressing done button 

will move the product 

in "Complete" tab

1. If user press Can't Found 

from anywhere

User press "Can't found" button and it 

will take the user to Can't found flow 

(mentioned below)

User press "Unable To Scan Item" button 

and it will take the user to "Unable to 

scan item" flow (mentioned below)

3. If user press "Unable to 

Scan Item"  from anywhere

Enter product details

Type Item name or SKU

User tap on "Unable to 

scan item" button 

from anywhere and it 

will take the user to 

this screen

Enter product details

Type item name or SKU

Almo

Blue diamond Roasted salted Almonds

Blue diamond roasted almonds

wagmans salted almonds

Raw almonds by tejas

good nature almonds

Enter product details

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

Done

Incorrect, Try Again

After user tap on 

any suggestion 

from dropdown, 

the respective 

product will come 

on this screen and 

two buttons also 

gets appear

"Incorrect, Try Again" will take the user back to this screen

As soon as user 

start typing the 

text, it will start 

showing the auto 

suggestions in 

dropdown and 

user needs to 

select one.

As soon as user start 

typing the text, it will 

start showing the auto 

suggestions in dropdown 

and user needs to select 

one.

Try Again will take the user back to this screen

Done button will take 

the user back to 

respective flow from 

where user orignally 

came after clicking 

"Unable to scan"

Diana's Order

0 To-Do 31 Complete

You are all done!

COMPLETE ORDER

2. If user press "Refund" button 

from anywhere

Replacement

2X Blue Diamond 

Roasted Salted 

Almonds                

$4.25            (6oz)

For Replacements, please 

search the replacement product 

by product name or SKU and 

use your best judgement:

Scan as Replacement

Type Item name or SKU

Refund Anyway

Please try giving the 

replacement products options 

to user by searching through 

search box.

Still go with refund option?

YES NO

After pressing the 

"Refund Anyway" 

button, it will take the  

final confirmation 

from picker and also 

inform him about the 

replacement section

On Pressing YES, system will 

take the user to Refund  

screen. 

On Pressing NO, system will 

move the picker back to 

Replacement screen where 

picker can again try for 

offering replacement products 

buy searching the catalog.

Diana's Order

12 To-Do 18 Complete

Nuts, Dried Fruits & Seeds

Replaced

2X Blue Diamond Whole 

Natural Raw  Almonds            

(6oz)            

2X Blue Diamond Roasted 

Salted Almonds                     

(6oz)

2X Blue Diamond Whole 

Natural Raw  Almonds            

(6oz)            

2X Blue Diamond Roasted 

Salted Almonds                     

(6oz)

Meat and Poultry

1X Store Packed Chicken 

Wings B    (1lb)

2X Perdue Family Pack 

Chicken Drumstick               

(1 25lb)

Example to showcase 

how multiple 

replacement (with 

multiple category 

items) will be seen in 

complete tab.

Diana's Order

12 To-Do 18 Complete

Nuts, Dried Fruits & Seeds

Refunded

Meat and Poultry

1X Store Packed Chicken 

Wings B    (1lb)

1X Tradiciones Andinas 

Black Pepper             

(1.76oz)  

Spice and Seasonings

2X Blue Diamond Whole Natural 

Raw  Almonds                        

(6oz)            

4X Pocas Premium Dried 

Dragon Fruit Chips                 

(1.76oz)

Baby Care

Example to showcase 

how multiple 

Refunded items (with 

multiple categories) 

will be seen in 

complete tab.

Diana's Order

12 To-Do 18 Complete

Nuts, Dried Fruits & Seeds

Found

2X Blue Diamond Whole 

Natural Raw  Almonds            

(6oz)            

2X Blue Diamond Roasted 

Salted Almonds                     

(6oz)

2X Blue Diamond Whole 

Natural Raw  Almonds            

(6oz)            

2X Blue Diamond Roasted 

Salted Almonds                     

(6oz)

Meat and Poultry

1X Store Packed Chicken 

Wings B    (1lb)

2X Perdue Family Pack 

Chicken Drumstick               

(1.25lb)            

Example to showcase 

how multiple Found 

items (with multiple 

categories) will be 

seen in complete tab.

Diana's Order

0 To-Do 31 Complete

Nuts, Dried Fruits & Seeds

Replaced

2X Blue Diamond Whole 

Natural Raw  Almonds            

(6oz)            

2X Blue Diamond Roasted 

Salted Almonds                     

(6oz)

Refunded

Meat and Poultry

1X Store Packed Chicken 

Wings B    (1lb)

Found

1X Tradiciones Andinas 

Black Pepper             

(1.76oz)  

Spice and Seasonings

1X Organic keya oreganos 

with black paper 

As soon as last 

item moved to 

"Complete" tab user 

till be moved back 

to "To-Do" tab with 

0 product and a 

message that you 

are all done.

Today's Tasks

DeliveryImmidiate

Time of Delivery: Assigned At: 

12:00 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

PickupImmidiate

Time of Pickup: Assigned At: 

12:00 PM 10:04 AM

Items: 5, Quantity: 20
Start PackingPacked by: 11:50 AM 

Delivery

Time of Delivery: Assigned At: 

3:00 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

DeliveryImmidiate

Time of Delivery: Assigned At: 

3:30 PM 10:01 AM

Items: 18, Quantity: 27
Start PackingPacked by: 11:00 AM 

User press 

"Complete Order" 

button and it will 

take the user to 

"Topday's order 

where he can start 

packing the next 

order, if any.

Refund

We are sad that you are 

refunding for this item. Please 

tell us the reason so that we 

can improve ourself for future.

REFUND

Out of Stock

Customer requested refund

Other

Please add your comments

Picker have to select the 

reason of refund. If he select 

"Other" then he have to 

mention the reason. As soon 

as press "Refund" button, 

product move to "Complete" 

tab with amount 0. This way 

only $0 will charged from 

user in his final bill and user 

will be back on user's order 

screen with "To-Do" section.

Need to 

think 

where we 

can store 

this 

reason.

SCHEDULED TASK FLOW

Scheduled Tasks 15

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 11:00 AM 

14 Jun 2020, 12:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 03:30 PM 

14 Jun 2020, 04:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 15 Jun 2020 by 11:30 PM 

15 Jun 2020, 01:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 16 Jun 2020 by 11:00 AM 

16 Jun 2020, 12:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 11:00 AM 

14 Jun 2020, 12:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 03:30 PM 

14 Jun 2020, 04:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 15 Jun 2020 by 11:30 PM 

15 Jun 2020, 01:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 16 Jun 2020 by 11:00 AM 

16 Jun 2020, 12:00 PM

Delivery

Pickup

Date Range

APPLY

Scheduled Tasks 15

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 11:00 AM 

14 Jun 2020, 12:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 03:30 PM 

14 Jun 2020, 04:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 15 Jun 2020 by 11:30 PM 

15 Jun 2020, 01:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 16 Jun 2020 by 11:00 AM 

16 Jun 2020, 12:00 PM

Delivery

Pickup

Date Range

APPLY

Scheduled Tasks 15

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 11:00 AM 

14 Jun 2020, 12:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 03:30 PM 

14 Jun 2020, 04:00 PM

PickupPickup Date & Time

Items: 18, Quantity: 27

Packed by: 15 Jun 2020 by 11:30 PM 

15 Jun 2020, 01:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 16 Jun 2020 by 11:00 AM 

16 Jun 2020, 12:00 PM

Delivery

Pickup

Date Range

From Till

APPLY

Scheduled Tasks 15
clear

15Scheduled Tasks

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 11:00 AM 

14 Jun 2020, 12:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 14 Jun 2020 by 03:30 PM 

14 Jun 2020, 04:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 15 Jun 2020 by 11:30 PM 

15 Jun 2020, 01:00 PM

DeliveryDelivery Date & Time

Items: 18, Quantity: 27

Packed by: 16 Jun 2020 by 11:00 AM 

16 Jun 2020, 12:00 PM

    Hey, you got new delivery 

order for packing

Notifications

10

    4 orders moves to your 

today's tasks for packing.

    Hey, you got new delivery 

order for packing

    4 orders moves to your 

today's tasks for packing.

    Hey, you got new delivery 

order for packing

    4 orders moves to your 

today's tasks for packing.

Notes:

� All the orders which are scheduled for delivery or pickup but other than current date, will come 

directly in this tab. 

� Those orders will be sorted by their final time of delivery and pickups 

� Every day, at morning 8 AM all the orders which are for current dates will move to “Current Tasks” 

section from “Scheduled Tasks” automatically. 

� As soon as the tasks move to “Current Tasks” notification will be sent to user for all the numbers 

of tasks. 

� Notification will be only one mentioning X numbers of tasks comes to you for today. 

� Meanwhile any order which will be assigned to this picker will come for scheduled delivery or 

pickup will come to this section and added based on its final timings. 

� User can just see the orders, there is no action required from him on these orders. 

� User can apply the filters based on dates and order type (delivery/pickups)  

� Multiple filters can be applied in one go. 

� There will be a “Reset” button will be there to reset the filter. 

COMPLETED TASK FLOW

Note:

1. Current Tasks: 

� All the tasks which packing person receives for today, will be shown here in this tab. 

� Every task will carry below mentioned information: 

      o When it was assigned to picker (the time when store owner assigned him) 

      o Is this a “Delivery” order or “Pickup” order  (should be in focus)

      o What will be the final “Delivery” Time or “Pickup” time 

      o It will Have Number of unique Items and total quantity of products.  (should be in focus)

      o By when Picker needs to complete this task (estimated time is one to two hours before the final time, if it’s not immediate order)  (should be in focus)

� Task will be sorted based on the final delivery or pickup time 

� If any task which is later task but picker already change the status to “In-Progress” then picker have to complete that task first. 

� At one point of time only one task will be a running task, i.e. “In-Progress”. 

� As soon as Picker receive the task he will get the notification for the same (In App and Push message) 

� If user tap on that notification it will take the user to task tab where that task will be listed. 

�  If user is outside the app, a badge will come on app icon mentioning the number of tasks which are pending. 

� On task page, every task will have one action button in the bottom named “Start Packing” 

� A notification/Mail/SMS will be sent to end user that merchant start packing your order. 

� As soon as user press “Start Packing”, order get started and User move to another screen which will have 2 tabs: 

      o To-Do 

      o Complete 

� User will land by default in “To-Do” tab. 

� In “To-Do" tab, all the items which user needs to collect for this order will be listed here and sorted based on their respective category 

� With every item, it’s location in store will also be mentioned. Like this item is kept in Aisle 1-shelf 4, in frozen section with 4th fridge etc. 

� This location was stored in inventory and will come from the POS to user. 

� On this screen only, a reverse countdown will be working mentioning how much time it will take for user to collect all the items. (this will be covered in second phase) 

� If user tap on any item, it will take the user to the details page of this item. 

� This page will contain every details about the product like: 

      o Product name 

      o Multiple images of product to recognize it 

      o Quantity of product which customer ordered 

      o Location of the product 

      o Price of product 

      o One big CTA buttons “Found item” 

      o One ghost button “Can’t found” 

� As soon as user tap on “Found item” it will open the mobile camera and it will work as barcode decoder. 

� If barcode scanning is working correctly then he scan the barcode of item and it will tell the item which he picks, is the correct one or not. 

� If it’s not the correct, then it shows a screen mentioning the item mismatched and tell you the difference between picked item and ordered item. 

� This page has a back button and by pressing that, user will be back again on same product page from where he can do the process again. 

� On this page user will have two action buttons too. "Try Again" and "Accept Product". If user presses the "Try Again" button then it will take the user back to same 

product detail screen and from where he can again scan the correct item. In case user think that this is correct product then he will press the "Accept Product" button then 

it means he is forcefully accepting the product on his own judgement and then system will take the user to quantity screen. 

� If user is adding forcefully, in that case programatically we need to capture one flag in backend that this product added forcefully by picker.

� If item is correct, then it will show all the details prefilled about the price and other things and asked user to type the quantity 

� User tap on the quantity and enter the quantity. It may be less or equal and after entering that, product will move to “Complete” tab. 

� If it’s a single quantity, then on barcode scanning, it will directly move to “Complete” tab, no quantity page will come in this case 

�     In case it’s not scanning the product properly, then we should have an option of manual entry. Picker needs to enter product name or SKU and all the details will 

automatically popped up. 

� Based on product name or SKU entry, new item details will come on screen and picker press done button if it’s correct one. 

� As soon as user press done button, product will move to “Complete” tab but if quantity of the product is more than one then it will move to the quantity page first and 

rest it will work as mentioned above in case of barcode scanning.

� In case of weighted product, after the quantity page (in this weighed product case, it will even ask for 1 quantity) it will take the user to page where it will ask the 

product weight in LB/OZ. Now user give the weight and tap on done and it will take the user to “Complete” section. 

� Item will move to “Complete” section with a new and actual price, in case weight is different. 

� If any item is not found, then picker will press “Can’t found” and it will show a search box by which he can make the search based on product name or SKU. 

� As soon as picker start typing the text, search results start coming in dropdown as auto suggestions and user can select the respective product from the dropdown list.  

� As picker select the item list, it will start showing the result of which he made the search. Also, it will show “Scan it as replacement” and “Try Again” button on screen. 

� If picker found that the product is good as per the replacement factor then he press “Scan as replacement” or else he will press “Try again” and it take him back to the 

page where he can make the new search. 

� As soon as he press “Scan as replacement”, system will show the barcode scanning and after scanning it will take the picker to quantity page. 

� On quantity page, it will show both the products mentioning the original user ordered item and the item which picker is giving as replacement.  

� picker mention the quantity of the product on this page and press done button from this page. 

� On pressing done button, it will take the user to “complete” section with a tag of replacement and both original and replacement products are listed there. 

� In case user didn’t get any item as replacement of this product, then he will press the “Refund Anyway” button and an pop up message for confirmation and educating 

about replacement products will be shown to picker with two CTA “Yes” and “NO” 

� If picker press “No”, then he will be redirecting back to replacement screen from where he can search and choose replacement product for same item. 

� If user press “Yes” then it will take the user to “Refund” screen where he needs to select the refund reason and then press “Refund” button. 

� As soon as he select the reason and pressed Refund button, the product will be moved to “Complete” tab but with final price $0. This way it will not be charged to user 

while making the final bill and user will be navigated back to order details screen with "To-Do" tab. 

� This way, once all the products are done, user can see a message on screen that you are all done. And there will be button on the bottom “Complete order”. 

� Also, user will have two more action buttons over here:  (will do it in 2nd phase)

      o Print Challan 

      o Print Receipt 

� Print challan: will print the slip which will be for driver. Picker take that printout and attach the same with packed item and based on that slip, packet will be handed 

over to driver once he will reach.  (will do it in 2nd phase)

� Print receipt: will print the final receipt of user’s grocery items.  (will do it in 2nd phase)

� As soon as Picker marked the status as “Complete Order”, it will move the order to “Completed orders” in picker app. 

� Also, it will send the notification to driver (in case of delivery order only) that order is packed and he can come to pick it up and if order is pick up order then it will send 

the notification to customer that your order is packed, you can come anytime to pick this up.   

� Along with this it will change the status in DB as “Packed” and from there it gets reflected to store owner too that order is moved to “Packed” status. 

� When Magento receive the confirmation of final order amount from picker order, it will hit the stripe and get the card deduction based on that. 

� Picker app needs to send the final bill to Magento and that bill will have these sections:  

      o Found 

      o Replaced 

      o Refund  

� Found will have all the items which got packed.

� Under replaced, both the items will be shown to user the one which he ordered and then the one which is replaced with. Both item will contain the information like name 

of product, price etc. 

� Under refund, all those items will come for which user didn’t allow any replacement, and finally those items will not going to be delivered to user. 

� A note is also written there, that final amount will be shown in your card statement in next 7 working days.  
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Log Out

Profile updated 

sucessfully.

OK

Notes:

� All the orders which are marked packed, will come to this section. 

� These orders are sorted by their time of packing and dates 

� This tab will have filter and those will be applied based on below rules

      o Today 

      o Last 7 days 

      o Last Month

      o All Time 

      o Date Range

� "Today" section will show all the completed orders of today 

� “Last 7 Days” section will show all the orders completed in last 7 days including today. 

� “Last Month” section will show all the orders completed in Previous month only.

� “All Time” will show all the orders. In this section user have an option to apply filter on date. He 

can give date range to select the orders. 

Note:

� In case through barcode, picker is not able to scan the product properly, then we should have an 

option of manual retry. As soon as picker press "Unable to scan item", he will be navigated to anotehr 

screen with a search box. Over there picker needs to enter product name or SKU and based on his 

entry, auto suggestion will appear.

� Now the moment picker select any of the item from dropdown, Based on that item name or SKU 

selection, new item details will come on screen and picker press done button if it’s correct one. 

� As soon as user press done button, product will move to “Complete” tab but if quantity of the 

product is more than one then it will move to the quantity page first and rest it will work as mentioned 

above in case of barcode scanning.

If user press the "Accept 

Product" button then it 

means he is forcefully 

accepting the product on 

his own judgement and 

then system will take the 

user to quantity screen

User press 

the "Edit 

Profile" link.

In case user don't have 

his picture, second 

screen will come with 

add button but if user 

already had picture 

then 3rd screen with 

previous picture adn 

edit icon will come

Till the time, profile is 

not updated logout 

button will be disabled 

and as soon as he 

update the profile this 

button goes off with a 

confirmation message 

and log out button got 

appear.


